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CULTURE

THE WAY OF LIFE FOR A SOCIETY



CULTURAL COMPETENCY 
WITHOUT 

       BEING A VETERAN…
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CULTURE  
History + Training + Experiences  



“I, Joshua Penner, do solemnly swear that I will support and 
defend the Constitution of the United States against all 
enemies, foreign and domestic; that I will bear true faith and 
allegiance to the same; and that I will obey the orders of the 
President of the United States and the orders of the officers 
appointed over me, according to regulations and the 
Uniform Code of Military Justice. So help me God.”  

14 June 1775   







ASK THEM



PARALLELS

NEW SCHOOL

NEW JOB MARRIAGE

NEW CHILD



THE WAY OF 
THE WARRIOR





















REVIEW

TIPS

YOU DON’T HAVE TO BE A VETERANS TO HAVE 
A WORKING KNOWLEDGE OF VETERANS.



TIPS

VETERANS IDENTIFY WITH MANY CULTURES.  
USE THIS TO BUILD A RELATIONSHIP.

TIPS

VETERANS HAVE ALL BEEN THROUGH A BASIC 
MILITARY TRAINING.  



TIPS

VETERANS CAN BE VERY DIRECT, THIS CAN BE 
UNCOMFORTABLE.

TIPS

VETERANS & FAMILIES OF VETERANS MAKE UP 
NEARLY 30% OF THE US POPULATION



TIPS

VETERANS ARE WHAT SERVICE MEMBERS 
BECOME WHEN THEY SEPARATE.

TIPS

BE INTENTIONAL AND USE THIS CULTURAL 
KNOWLEDGE TO BUILD A RELATIONSHIP AND 

TAILOR YOUR TALKING/CONVERSATION POINTS.
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